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DQS-CO3100-A_General purchase condiƟons 
 
EdiƟon: January of 2024 

1. GENERAL ASPECTS  
 

These General Purchase CondiƟons annul and replace the general condiƟons published 
before this date, any previous agreement in force between the ParƟes (unless their 
applicability is expressly agreed) as well as any other general condiƟons of the Supplier, 
regardless of the date of their creaƟon or adopƟon.  
 
For the purposes of these General CondiƟons, the purchasing party will be considered 
to be the Dekide Manufacturing S.L. company, with its headquarters in Goardi ind. 43-
44 pab (hereinaŌer, interchangeably, “Dekide” or the “Buyer”).  
Furthermore, the term “Supplier” or “Vendor”, shall refer, without disƟncƟon, to the 
supplier to whom Dekide sends any order for which these General CondiƟons apply. The 
General CondiƟons are intended to regulate the legal and business relaƟons between 
the Supplier and the Buyer, and will be sent or, where appropriate, be referred to in each 
order sent by the Buyer to the Supplier (hereinaŌer “Order”), being applicable to all 
those terms or maƩers that have not been expressly regulated by the ParƟes in the 
Order itself or in any of its annexed or addiƟonal documents. Any excepƟon to the 
applicaƟon of any of the sƟpulaƟons in these General CondiƟons will only be applicable 
to the specific Order for which they are agreed upon, and will not therefore extend to 
other orders or contracts signed with the Supplier.  
 
These General CondiƟons shall apply to all Orders fulfilled by the Supplier for the Buyer 
and its subsidiaries (in this last case only in the absence of an agreement between them 
to apply their own), who shall be considered for all purposes as the Buyer. Without 
prejudice to the above, orders and all related agreements will only be binding on Dekide 
(or its subsidiaries, if applicable), when they have been drawn up on their printed forms 
and endorsed with an authorised signature. Telephone agreements require wriƩen 
confirmaƟon. 
 

2. ACCEPTANCE OF THE ORDER  
 

a) An Order shall be deemed to have been accepted for all intents and purposes when, it 
is either expressly accepted by the Supplier by means of an acknowledgement of receipt, 
or tacitly when the Supplier has started the work for which the Order was placed, or 
does not submit a wriƩen objecƟon to the Order within 5 calendar days from the date 
of issue of the Order. In this regard, acceptance of the Order, in any of the ways described 
above, will imply full acceptance of these General CondiƟons.  
 

b) Purchase orders may be issued with a “target price” to the supplier. The supplier must 
confirm its acceptance of the supply condiƟons and “target price” by responding to the 
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email. If you do not present a wriƩen objecƟon to it within a period of 2 calendar 
days from the date of issuance of the Order, the order will also be considered to 
have been accepted in all its terms by the supplier. 
 
 

c) Any clause inserted by the Supplier in its documents or correspondence that is contrary 
to these general condiƟons will not be considered valid unless it has been expressly 
accepted in wriƟng, beforehand, by Dekide.  
 

d) The order, with the wriƩen instrucƟons to be followed and these general terms and 
condiƟons, contains the enƟre agreement between Dekide and the Supplier. Any 
modificaƟon to the same requires the prior, express and wriƩen acceptance of Dekide.  
 

e) Acceptance of the order by the Supplier, whether express or tacit, implies the automaƟc 
waiver by the Supplier of the applicaƟon of its respecƟve general condiƟons.  
 

f) These General CondiƟons set out the exclusive terms and condiƟons under which the 
Supplier will sell and the Buyer will purchase the goods and products described in the 
Order. The terms and condiƟons proposed by the Supplier that differ from or are in 
addiƟon to the provisions of these General CondiƟons will not be accepted by the Buyer, 
being expressly rejected by the Buyer, and will not form part of the Order, except in those 
cases where the prior, express and wriƩen consent of the Buyer is provided.  
 

g) The Supplier undertakes to carry out the modificaƟons requested by the Buyer, both 
with regard to the design and characterisƟcs of the goods and products included in the 
Order, and/or the manufacturing process, provided that these are noƟfied prior to the 
effecƟve execuƟon of the Order.  
 

h) The Supplier shall have the right to request a revision of the purchase price in those 
cases where the planned modificaƟons imply, and this can be proven, an increase in the 
costs of fulfilling the Order.  

 

i) The Supplier may not make modificaƟons to (i) the goods and products (including 
engineering, design, prices, etc.), (ii) the manufacturing process, (iii) changes in 
subcontractors or suppliers, etc., without the prior consent of the Buyer.  
 
 

j) ModificaƟons made without the Buyer's prior consent will be considered to have been 
made unilaterally by the Supplier and will not be valid or therefore applicable, nor may 
they have any repercussions on the Price.  
 

3. PACKING, MARKING AND DELIVERY  
 
All products furnished by the Supplier, shall be packed, marked and dispatched in 
accordance with the Buyer's specific requirements, as well as in compliance with all 
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applicable laws, rules, regulaƟons, orders, convenƟons, ordinances and 
standards of the country or countries of desƟnaƟon and with regard to labelling, 
marking and packing.  
 
In all cases, and without prejudice to the guidelines or requirements issued by the Buyer, 
the Supplier shall guarantee the integrity and safety of the goods and products to be 
supplied, establishing for this purpose any measures that may be appropriate to 
guarantee the delivery of the goods and products that are part of the Order in good 
condiƟon and in accordance with the highest market standards. 
  
The Supplier shall provide all of the informaƟon (including wriƩen documentaƟon and 
electronic transacƟon records) necessary to enable the Buyer to comply with its customs 
obligaƟons, origin marking or labelling requirements and local origin of contents 
requirements, if applicable. Unless otherwise agreed between the ParƟes, the export 
licences or authorisaƟons necessary for the export will be the responsibility of the 
Supplier, unless otherwise stated in the Order, in which case the Supplier will provide 
such informaƟon as may be necessary to enable the Buyer to obtain the necessary 
licences or authorisaƟons.  
 
The order must be sent along with the sales delivery note (where the items sent will be 
indicated), the technical drawings of each component and the quality control forms. 
 
In addiƟon to the documentaƟon that will be sent with the products, the supplier must 
send the following documents via email to dekide@dekide.com; Valued sales note, 
quality control forms, material cerƟficates and other cerƟficates, the laƩer in those cases 
in which it has been requested in the purchase order. 
 
 

4. DELIVERY TERMS AND DEADLINES  
 
The delivery terms and deadlines shall be deemed essenƟal, and therefore binding and 
obligatory for the Supplier. In the event that the Supplier foresees delays in the fulfilment 
of the order, they shall immediately inform the Buyer, without this exoneraƟng them 
from any liability. While the delay conƟnues, the Buyer, aŌer noƟfying the Supplier, may 
obtain the supplies from another source and shall be enƟtled to reduce the quanƟty of 
supplies indicated in the order by the same amount, without renouncing the right to 
claim compensaƟon for any damages incurred.  
 
The Supplier is liable for all damages resulƟng from any delay, as agreed in its contractual 
relaƟonship, including addiƟonal transport costs and reseƫng costs or addiƟonal costs 
for purchasing the products included in the Order from third parƟes. In the event of an 
actual or foreseeable delay, the Supplier must inform the Buyer as soon as they become 
aware that the delay will occur and shall undertake, at their expense, all necessary 
measures to avoid or minimise the delay.  
 
In addiƟon to the provisions of the preceding paragraph, in the event of a delay in the 
delivery of the products to be delivered, a penalty of 1% on the price of the Order per 
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week of delay shall be imposed on the Supplier. The maximum penalty for this 
concept may not exceed 5% of the value of the Order. This penalty may be applied 
by offseƫng it against the price of the invoices owed by the Buyer to the Supplier. 
  
The delay penalty does not remove the Supplier's responsibility to compensate the 
Buyer for all damages incurred as a result of the delay.  
 
If delivery takes place more than 4 weeks aŌer the date on which it should have taken 
place, and provided that the delay is not due to circumstances specific to the Buyer, the 
Buyer shall be enƟtled to terminate the current contractual relaƟonship, and may 
demand from the Supplier not only the above-menƟoned penalty, but also any damages 
that the delay may have caused. 
  
If the Supplier delivers in advance or in excess of what is stated in the order or schedule, 
the buyer may choose to return the advance or excess quanƟƟes or to accept them in 
their warehouses. 
 
In the first case, the Supplier shall bear the risks and costs of the return; In the second 
case, the acceptance will not imply any modificaƟon of the buyer's payment obligaƟons, 
which will be effecƟve within the deadlines and amounts foreseen in the order or 
schedule. 
 
All deliveries must be accompanied by a delivery note, drawings of the pieces, 
dimensional control templates (and a material cerƟficate, if applicable), with the 
Supplier's header and Order number, specifying the Products delivered under the same 
terms as the Order, and, if appropriate, their detailed breakdown by boxes or any other 
packing unit, as well as the number of packages and their gross and net weights.  
 
All products must be received correctly idenƟfied, indicaƟng the Buyer's internal code 
and with the appropriate packaging for the type of Product, which must be previously 
approved by the Buyer. The Supplier must guarantee the traceability of the Products, as 
well as their components and associated materials, where applicable, and all of the 
operaƟons (transport, processing, maintenance, etc.) that occur during the life of the 
product.  
 
The goods must always be accompanied by the documents, such as drawings, 
cerƟficates, guidelines, etc., requested, either in our order or in the drawings or 
standards. Without these documents the process of recepƟon will not be acƟvated.  
 

5. CANCELLATION FOR CONVENIENCE  
 
At any stage of the execuƟon of the order, the buyer may terminate its execuƟon, in 
whole or in part, by giving 15 days' wriƩen noƟce to the Supplier.  
 
Upon receipt of the noƟficaƟon, the Supplier shall:  
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1.- Immediately terminate all work relaƟng to the order being cancelled and 
cancel all their orders and sub-contracts affected by the noƟce of terminaƟon.  
 
2.- SeƩle the works carried out by them, the orders made by them and the works carried 
out by their subcontractors.  
 
3.- Transfer ownership and make the delivery to the buyer of:  
 

a). All goods or finished work that are strictly in accordance with the order.  
b). All goods or work in progress of materials or products acquired for the 

execuƟon of the cancelled orders and which cannot reasonably be used by the Supplier 
to produce products desƟned for its own stock or for other customers and provided that 
they are in accordance with the order.  

 
4.- Adopt all necessary measures to protect the goods in its possession, over which the 
Buyer has or may acquire some right.  
 
5.- Promptly submit to the buyer, within a maximum period of 2 months from the 
effecƟve date oŌerminaƟon (one month in the case of parƟal terminaƟon), its wriƩen 
claim in accordance with the provisions of this condiƟon. 6  
 
In the event that the Supplier does not submit this, the Buyer may determine the 
amount owed to the Supplier. The assessment thus made by the Buyer would be firm 
and final.  
 
6.- The Buyer, when terminaƟng the contract under this condiƟon, shall pay the Supplier 
the amount due for the materials, the labour involved and the proporƟonal part of the 
aƩributable overheads. SeƩlement of goods in progress from the Supplier's 
subcontractors is made by applying the same criteria of the preceding paragraph.  
 
7.- The Supplier, with a view to a possible assessment of the work incurred, shall provide 
the buyer with the documents that the laƩer considers appropriate.  
 
8.- The provisions of this Clause will not be applicable if the Buyer terminates the Order 
due to a delay or non-compliance aƩributable to the Supplier, or when the event 
described in Clause 22 of this Contract occurs, in which case there will be no obligaƟon 
whatsoever as a result of terminaƟon by the Buyer.  
 
9.- Furthermore, the Buyer's liability shall be limited, in all cases, to the price of the 
Order, and shall not extend to any indirect and/or consequenƟal damage, loss of profit 
or loss of producƟon that may occur.  
 
 

6. TERMINATION DUE TO SUPPLIER NON-COMPLIANCE  
 
The Buyer may terminate the Order, in whole or in part, in the event of the Supplier's 
failure to comply with its obligaƟons. 
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To this effect and without limitaƟon, the Buyer shall be enƟtled to terminate the 
Order in the following cases of non-compliance:  
 

a) Reaching the maximum penalty limit for delays, under the terms established 
in these General CondiƟons.  
 

b) Not meeƟng the quality or quanƟty requirements required by the Supplier.  
 

c) Non-payment of amounts owed by the Supplier to its subcontractors, even if 
legal proceedings have been iniƟated for insolvency.  
 

d) The total or parƟal transfer or subcontracƟng of the Order without the Buyer's 
consent.  
 

e) ModificaƟon of the products included in the Order not authorised by the 
Buyer or deviaƟon from their characterisƟcs as established by the Buyer.  
 
The noƟficaƟon of terminaƟon for non-compliance must be sent in wriƟng to the 
Supplier as soon as the occurrence of the non-compliance giving rise to the terminaƟon 
becomes apparent.  
 
In the noƟficaƟon of terminaƟon, the Supplier shall be given a period of thirty (30) days 
to remedy the non-compliance, aŌer which Ɵme, if the non-compliance has not been 
remedied, the Order shall be automaƟcally terminated.  
 
In the event of terminaƟon due to non-compliance, the Supplier shall not be enƟtled to 
receive any compensaƟon related to the Order.  
 

 

7. ACCEPTANCE OF GOODS, QUALITY AND NON-CONFORMING PRODUCTS  

 
All the goods and products delivered by the Supplier must comply with all the quality 
specificaƟons sƟpulated by the Buyer in the Order, its annexes and in its standards, 
drawings, inspecƟon guidelines, etc. and may be subject to the control systems that the 
Buyer applies in its recepƟon inspecƟons. 
  
The Supplier will be responsible for the control, archiving and internal disseminaƟon of 
the technical specificaƟons and quality standards provided by Dekide. 
  
The Buyer shall noƟfy the Supplier of any deficiencies in the products as soon as they 
have been discovered, although this does not mean that the Buyer is obliged to inspect 
the products delivered to them.  
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Signing the delivery note or any other delivery document may in no case be 
interpreted as express or implicit acknowledgement of the fulfilment of the 
obligaƟons inherent in the products delivered, or as a waiver of the Supplier's 
obligaƟons. Nor shall payment consƟtute or be understood as acceptance of the quality 
of the products. Therefore, aŌer delivery, the Buyer reserves their rights for any fault, 
loss, damage or discrepancy that may be detected even aŌer the inclusion of the 
Products in other goods manufactured by the Buyer.  
 
In the event of non-compliance with the technical or quality specificaƟons, the Buyer 
may choose any of the following acƟons.   
 

a). To reject and return the enƟre consignment, considering it not to have been 
received for the purpose of fulfilling the order or schedule.  

 
b). To reject the material, in whole or in part, without replacement by the 

Supplier.  
 
c). To reject part of the consignment, without cancelling the Order, with 

replacement of the rejected part.  
 

d). To separate the correct goods by means of unitary inspecƟon, returning the 
rest for their recovery by the Supplier, if possible, or by the buyer if it is possible and 
necessary to do so. In any of the above cases, the buyer will pass on to the Supplier 100% 
of the corresponding charges for addiƟonal inspecƟon and/or recovery operaƟons.  
 
If applicable, the risks and costs of the return or replacement of the parts or materials 
not conforming to quality will be borne by the Supplier, and they must complete the 
withdrawal or replacement within a maximum period of 7 days, the costs of which will 
be paid by the Supplier, or reimbursed by the laƩer if the Buyer has had to bear such 
costs.  
 
Parts manufactured from drawings provided by the buyer and which are returned 
without the possibility of recovery must be rendered unusable.  
 
Failure to comply with the requirements of the documents to be aƩached to the 
shipment of the goods, such as delivery notes, drawings, instrucƟons for use, quality 
guidelines, cerƟficates, etc., enƟtles the buyer to apply the provisions of point a) of this 
condiƟon.  
 
The Buyer may report any hidden defects or faults in the goods received, both on receipt 
and at any Ɵme thereaŌer, within 2 years of signing the delivery note. Complaints about 
differences in quanƟty and non-hidden defects can be made within 3 months of the date 
of the delivery note.  
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8. AUDITS  
 
The Buyer may inspect and verify all maƩers relaƟng to the goods and products included 
in the Order and, in parƟcular, all those aimed at verifying the correct fulfilment of the 
obligaƟons assumed by virtue of the Order and these General CondiƟons.  
 
By way of illustraƟon but by no means limited to, the Buyer may inspect and verify the 
quality of the materials and the various parts of the goods and products included in the 
Order, both at the Supplier's premises and at its subcontractors, during and aŌer 
manufacture. The inspecƟon and verificaƟon shall be carried out at the place of 
manufacture, for which purpose the Buyer must noƟfy the Supplier with at least THREE 
(3) working days' noƟce of such inspecƟon. For this purpose, the Supplier shall allow and 
assist the Purchaser in entering its premises as oŌen as it deems appropriate, and shall 
provide all documentaƟon related to the Order and any acƟons in connecƟon with it.  
 
If, as a result of the inspecƟon and verificaƟon, the Buyer considers that certain materials 
or parts of the products to be supplied are defecƟve, or do not comply with the 
sƟpulaƟons of the Order, the Buyer shall inform the Supplier in wriƟng, indicaƟng their 
observaƟons, and the Supplier shall be obliged to remedy the defects noted, while 
respecƟng the delivery date.  
 
 

9. TRANSFER OF OWNERSHIP AND RISK  
 
Ownership of the goods and products included in the Order shall be transferred to 
Dekide at the Ɵme of signing the delivery note or on payment of the price, whichever 
occurs first, while the risk shall be transferred, except for anything that may be expressly 
agreed by the parƟes, at the Ɵme of actual delivery of the goods and products, as 
specified in the signing of the delivery note at the desƟnaƟon.  

 

10. SUBCONTRACTING AND CESSION  
 
In order to subcontract part or all of the supply of the Products included in the Order to 
other companies, the Supplier must of necessity have the prior wriƩen authorisaƟon of 
the Buyer, who shall have the right to verify at the subcontractor's premises that the 
subcontracted Products comply with the specified requirements.  
This subcontracƟng shall in no way give rise to a contractual relaƟonship between the 
Buyer and the subcontractor(s).  
Nor may the Supplier transfer the Order in whole or in part to a third party without the 
prior wriƩen consent of the Buyer.  
Under no circumstances will the authorised subcontracƟng or the transfer release the 
Supplier from their contractual obligaƟons, which will remain the responsibility of the 
Supplier. Non-consensual cession of the Order, whether total or parƟal, will be 
considered null and void.  
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11. GUARANTEE  
 
The machinery, work equipment and specific installaƟons, electrics, hydraulics, etc., 
which form part of the Order, are considered to be guaranteed in their enƟrety and in 
their component parts manufactured or acquired by the Supplier, against any design, 
material, manufacturing or assembly defect, for a period of TWO (2) years from the date 
of signing the delivery note, with the buyer reserving the right to pass on to the Supplier 
any expenses which may be incurred during this period as a result of faulty performance, 
as well as to demand compensaƟon for any damages caused.  
 
In order to recover the costs, expenses or liabiliƟes arising from the events regulated in 
this clause, as well as any other liability arising from other breaches of contract, DEKIDE 
may deduct such amounts from the invoices payable to the Supplier or withhold 
outstanding payments, regardless of whether they are payments arising from other 
orders. The payment or deducƟon of expenses shall not release the Supplier from their 
obligaƟons and responsibiliƟes under the Order.  
 
The Supplier undertakes to replace or repair the defects reported within a maximum 
period of FIFTEEN [15] calendar days from the date of their noƟficaƟon. If the Supplier 
does not meet the requirements of the Buyer in Ɵme and manner, the Buyer may repair 
or replace the defecƟve goods or products at their own expense, and may pass on to the 
Supplier all the costs arising from the same, as well as all the damages that have been 
caused as a result of the Supplier's non-compliance.  
Products replaced or repaired in accordance with the guarantee will be guaranteed 
under the same terms and condiƟons applicable to the products that have led to the 
repair or replacement.  
 
 

12. SPARE PARTS  
 
The Supplier will provide the Buyer with the list of necessary and recommended spare 
parts for the goods and products included in the Order, with a descripƟon of the price 
of each one of them, which will be applicable in all those cases in which their 
replacement is not covered by the Guarantee defined in the preceding clause. UpdaƟng 
of the price will be possible when the increase in the cost of spare parts is duly jusƟfied 
by the Supplier, with a maximum limit of 10% above the sƟpulated price.  
The Supplier must guarantee the availability of Spare Parts for a period of TEN [10] years 
from the beginning of the guarantee period stated in the above paragraph.  
 
 

13. PRICE AND METHOD OF PAYMENT  
 
 
The prices sƟpulated in the orders are fixed. Any order modificaƟon that is proposed by 
any of the parƟes and that implies an alteraƟon to the agreed condiƟons must be 
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accepted by the Purchasing Department and confirmed in wriƟng before it is 
carried out. If this requirement is not met, Dekide will not be responsible for any 
addiƟonal increase to the agreed condiƟons.  
 
Payment will be made upon acceptance of the goods at Dekide and upon receipt of the 
appropriate invoices.  
 
The invoice will be issued upon delivery of the goods and products included in the Order, 
within a period of no less than FIFTEEN (15) calendar days aŌer the signing of the 
delivery note by Dekide.  
 
The payment date, which unless otherwise agreed, will be by bank transfer, will be SIXTY 
(60) days from the date of invoice, with due dates of the 25th of each month. This is 
without prejudice to the possibility that the Buyer may withhold payments pending 
receipt of evidence, in the manner and details that the Buyer decides, of the absence of 
any lien, charge and/or claim on the goods and products that are included in the Order.  
 
In the event that the delivery of an Order is made prior to the date agreed by the parƟes, 
the date for issuing invoices will begin to be calculated from the day on which the goods 
and products should have been delivered, and not from their effecƟve date of delivery.  
 
 

14. CONFIDENTIALITY  
 
The ParƟes may have access to secret and confidenƟal informaƟon about each other, in 
respect of which they must maintain the strictest and most absolute duty of secrecy, 
both during the term of this contractual relaƟonship and indefinitely aŌer its 
terminaƟon.  
 
The ParƟes guarantee one another the due secrecy regarding this informaƟon, a 
guarantee which extends to the partners, directors of their respecƟve companies, as well 
as their employees, internal and external associates and any other person who directly 
or indirectly has a relaƟonship with the ParƟes and who may have access to this 
informaƟon.  
 
The Supplier shall treat as strictly confidenƟal and maintain strict secrecy over all 
informaƟon, documentaƟon or knowledge, techniques, equipment, drawings, product 
specificaƟons, etc. of which it becomes aware in connecƟon with the placing of the 
Order (hereinaŌer referred to as ConfidenƟal InformaƟon) and, as a consequence, the 
ConfidenƟal InformaƟon shall not be used by the Supplier beyond that which is strictly 
necessary to achieve the purpose of the Order, for which it has been provided.  
 
All ConfidenƟal InformaƟon to which the Supplier has access must be safeguarded with 
due diligence, being liable for any damages that disclosure of the informaƟon may entail, 
and will be returned at the Ɵme requested and at the latest at the conclusion of the 
Order.  
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Access to the ConfidenƟal InformaƟon will only be granted to the Supplier's 
employees who require it in order to achieve the purpose for which it has been 
provided and those who are in possession of such informaƟon will be made 
aware of the confidenƟality commitments undertaken by virtue of this sƟpulaƟon. 
  
The ConfidenƟal InformaƟon will not be used for any purpose other than that for which 
it was provided, nor will it be made available to third parƟes, nor will any reproducƟon 
of it be obtained, except with the express wriƩen consent of the Buyer.  
Disclosure of the ConfidenƟal InformaƟon or the possible handing over of 
documentaƟon shall not give rise to any rights over protected industrial and/or 
intellectual property rights or know-how of the Buyer.  
 
The obligaƟon of confidenƟality established in this sƟpulaƟon shall be in force as long as 
the parƟes maintain business and/or contractual relaƟons, and for a period of TEN (10) 
years thereaŌer.  
 
 

15. INDUSTRIAL AND INTELLECTUAL PROPERTY  
 
In general and without excepƟon, the Supplier guarantees the Buyer that the materials 
it delivers are both in their enƟrety and in all their component parts, duly purchased, 
manufactured and assembled in accordance with the regulaƟons in force and, in 
parƟcular, in full compliance with those governing industrial property, including the 
freedom to use and trade such materials.  
 
Any contravenƟon of such rules, or the limitaƟons or damages caused by them to the 
Buyer, shall result in their effects being assumed directly by the Supplier, who undertakes 
to hold the Buyer harmless with respect to any third party claims brought against the 
Buyer arising directly or indirectly from the use and sale of the products included in this 
order.  
 
Furthermore, the intellectual and industrial property of all the material, documentaƟon, 
parts, drawings and, in general, any document, part or informaƟon that the Buyer has 
provided to the Supplier is and will remain the exclusive property of the Buyer.  
 
Files or drawings provided by the Buyer may not be copied by the Supplier, nor 
transferred to another person or organisaƟon, nor used for any purpose other than the 
manufacture of the Products for the Buyer. These drawings or files must be returned at 
the request of the Buyer.  
 
Accordingly, any copying, registering, manufacturing, markeƟng, adverƟsing, transfer or 
use by the Supplier for any purpose other than that defined in the preceding paragraph 
is prohibited. 
 
The Supplier is prohibited from registering any of the Products, drawings or 
manufacturing processes for any industrial property right. If the goods and products 
included in the Order are designed or manufactured ad hoc by the Supplier at the 
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express request of the Buyer, the drawings, designs, computer programmes, tools 
or machinery delivered by the Buyer (if applicable), as well as any other 
documentaƟon or informaƟon subject to intellectual or industrial protecƟon, 
shall be the property of the Buyer, as well as all those rights subject to protecƟon that 
may be generated in the execuƟon of the Order. In such a case, the Supplier may not sell 
to third parƟes or make use of the above for any subsequent manufacture of goods or 
products for third parƟes.  
 
 

16. ADVERTISING BAN  
 
The Supplier may not, for their own benefit or for the benefit of third parƟes, carry out 
any adverƟsing relaƟng to the sales they make to the purchaser, unless the laƩer gives 
their wriƩen consent.  
 

17. SUSPENSION  
 
The Purchaser reserves the right to suspend the fulfilment of the Order, in whole or in 
part, at any Ɵme, with the suspension being effecƟve from the date on which the 
Supplier is noƟfied in wriƟng. The Supplier shall suspend the fulfilment of the Order as 
soon as the above-menƟoned noƟficaƟon is received.  
 
In this case, if the suspension of the fulfilment of the Order exceeds six months, the 
ParƟes will meet as soon as possible to examine the contractual implicaƟons and the 
possible subsequent resumpƟon of the fulfilment of the Order. In the event that the 
suspension is extended beyond 6 months, the Supplier shall have the right to be 
compensated by the Buyer for any expenses incurred as a result of the suspension, 
provided that these are duly noƟfied and jusƟfied.  
 
The resumpƟon of the fulfilment of the Order shall be noƟfied in wriƟng to the Supplier, 
who shall not have the right to refuse. 
 
  

18. CIVIL LIABILITY FOR DAMAGES INSURANCE  
 
The Supplier shall be liable to the Buyer and to third parƟes for all direct or indirect 
damages resulƟng from the manufacture and delivery of the products included in the 
Order, without any quanƟtaƟve limitaƟon.  
 
The Supplier must compensate the Buyer for all damages or expenses incurred in order 
to fulfil the commitments made to a third party (such as addiƟonal transport costs, the 
need to hire addiƟonal labour, etc.) and to compensate them for all the amounts that 
the Supplier must pay to the third party concerned, for the damages or penalƟes applied 
by the laƩer, which are aƩributable to non-compliance by the Supplier. If the Supplier 
carries out any work on the Buyer's premises or uses the Buyer's property, whether on 
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or off the Buyer's premises, the Supplier shall indemnify and hold the Buyer 
harmless against any liability, claims, demands or expenses (including the costs 
of solicitors or other professionals) for any property damage or injury (including 
death) to the Buyer, its workers or any other person resulƟng from or in connecƟon with 
the Supplier's performance of its work or use of the Buyer's property, except for claims 
or demands resulƟng from the Buyer's sole negligence.  
 
The Supplier undertakes to hold the Buyer harmless and to indemnify him in full for any 
liability arising from any death, injury to persons or damage to property resulƟng from 
any breach by the Supplier, from any failure to comply with safety, health or 
environmental regulaƟons, including reasonable defence costs on the part of the Buyer 
and, where appropriate, the insurance policy excess.  
 
The Supplier must have a civil liability policy that covers the financial consequences of 
any damage caused to third parƟes, with sufficient cover to meet any liability that may 
be aƩributed, which under no circumstances may be less than 10 million euros per claim. 
The Supplier undertakes to keep the policy in force for the duraƟon of the Order, and to 
deliver a copy to the Buyer upon request.  
 
The insurance policy must also cover any third party property.  
 
The Supplier must take out Product liability insurance.  
 
The requirement that the Supplier maintain insurance cover does not absolve, replace 
or limit its liability to the Buyer.  
 
 

19. WAIVER OF RIGHTS  
 
The waiving of rights by the Buyer, one or more Ɵmes, to demand the fulfilment of any 
of the terms or condiƟons of this contract, to exercise any of the rights or privileges 
granted by them, shall not be understood as a generic waiver of such terms, condiƟons, 
rights or privileges, which shall conƟnue in full force and effect as if such waiver had not 
taken place.  
 

20. CORPORATE SOCIAL RESPONSIBILITY AND REGULATORY COMPLIANCE  
 
Dekide has a cerƟfied integrated management system that commits it to quality, social 
responsibility and strict controls to reduce the risk of commiƫng crimes and to comply 
with the law, all of which is set out in its "Code of Conduct" and its various policies 
(available on the website). In accordance with this ethos, Dekide expects and requests 
that the Supplier follow this same responsible, ethical and legal approach.  
 
With this in mind, the Supplier undertakes to comply with the Dekide Supplier Code of 
Conduct, which is available on the website www.dekide.com, which the Supplier 
acknowledges having read and to which it declares to adhere by accepƟng these General 
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CondiƟons. The Supplier shall also provide the Buyer with any informaƟon 
requested by the laƩer, at any Ɵme, to verify the Supplier's compliance with the 
Code of Conduct. 
 
The Supplier will respect the protecƟon of human rights, minimum working condiƟons, 
environmental responsibility, and anƟ-corrupƟon regulaƟons. Accordingly, the Supplier 
declares zero tolerance for criminal acts and expressly forbids their commission, either 
directly or through third parƟes, in connecƟon with the fulfilment of the Order.  
 
The Supplier undertakes not to engage in any acts of corrupƟon, including bribery, 
influence peddling or money laundering, and to prevent such conduct within their 
organisaƟon in connecƟon with the execuƟon of the Order. These declaraƟons affect 
both the Supplier itself and all its personnel, as well as all subsequent subcontractors 
and any person related to the Supplier, for the purpose of fulfilling the Order.  
In the event of non-compliance with the provisions of the Buyer's Code of Conduct, the 
Buyer may terminate the Order in advance, without prejudice to any other rights the 
Buyer may have, including compensaƟon for any damages caused.  
 
 

21. COMPENSATION  
 
The Buyer, as well as any of the companies that make up the Group to which the Buyer 
belongs, may deduct or offset any sums owed to the Supplier by any of said companies, 
from or against any sums owed by the Supplier to any of these.  
 

22. FORCE MAJEURE  
 
Neither party shall be liable for failure to comply with its obligaƟons, when such failure 
is due to Force Majeure. 
  
The party affected by the occurrence of the Force Majeure event shall inform the other 
party as soon as possible, staƟng the circumstances it faces, the esƟmated duraƟon of 
the Force Majeure event and the measures it will take to miƟgate its effects. 
 
If the Force Majeure event affecƟng the Supplier extends beyond TWENTY (20) calendar 
days from the Ɵme the Buyer has been informed, the Buyer may cancel the Order, in 
whole or in part, by registered leƩer with acknowledgement of receipt and provided that 
it has not been possible to reach a joint soluƟon to resolve the problems caused by the 
Force Majeure event.  
 
During the Force Majeure event, the parƟes may take such measures as they deem 
appropriate to prevent the damage caused by the impossibility of the Supplier to fulfil 
its obligaƟons. 
 
Notwithstanding the above, and for clarificaƟon purposes, any cases already known to 
the ParƟes and exisƟng at the Ɵme of acceptance of the Order by the Supplier shall not 
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be considered events of Force Majeure and, therefore, the provisions of this 
Clause shall not apply.  
 
 

23. NULLIFICATION OF ANY OF THE CLAUSES  
 
Should any of the sƟpulaƟons and/or condiƟons of the Order be declared null, void or 
ineffecƟve, such declaraƟon shall not invalidate the rest of the Order, which shall 
maintain its validity and effecƟveness. The headings and Ɵtles of these General 
CondiƟons are only intended as an aid for reference and do not affect the interpretaƟon 
of the provisions contained therein.  
 

24. PERSONAL DATA PROTECTION  
 
The ParƟes undertake, in the implementaƟon and execuƟon of this document, as well 
as in the contractual relaƟonship of which these general condiƟons form a part, to 
comply with any obligaƟons that may be required under Organic Law 3/2018, of 5 
December and RegulaƟon (EU) 2016/679 of the European Parliament and of the Council 
of 27 April 2016 on the protecƟon of individuals with regard to the processing of 
personal data and on the free movement of such data (hereinaŌer, the "GDPR") or any 
other regulaƟon that replaces, supplements or implements it. 
 
The ParƟes hereby inform the representaƟves who sign this document that, in 
accordance with the provisions of the GDPR and other applicable regulaƟons, their 
personal data will be processed by each of the ParƟes, for the purpose of enabling them 
to maintain their contractual relaƟons.  
 
Furthermore, the ParƟes guarantee not to transfer the data to third parƟes, except in 
those cases in which their transfer is legally required (Tax AuthoriƟes, Public 
AdministraƟons, Court orders, etc.), and to comply with the duty of informaƟon 
regarding their employees whose personal data are communicated between the ParƟes 
for the purpose of maintaining and fulfilling the contractual relaƟonship.  
 
The legal basis that legiƟmises the processing of the data subjects' data is the need for 
the conclusion and execuƟon of the Orders that may exist throughout the business and 
contractual relaƟonship maintained by the parƟes. 
 
The data will be held throughout the validity of this document and for the duraƟon of 
the statutory period of the tax regulaƟons. 
 
Those affected may, in all cases, exercise their rights of access, recƟficaƟon, 
cancellaƟon/suppression, opposiƟon, limitaƟon and transfer to the appropriate party by 
wriƟng to: Polígongo Guardi Pab 43-44, 20213 Idiazabal (Gipuzkoa) Spain, by calling: 34 
943 84 98 49, or by email to: dekide@dekide.com, providing a photocopy of their 
naƟonal ID card or equivalent document and idenƟfying the right they are requesƟng.  
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In addiƟon, if they consider their right to personal data protecƟon to have been 
infringed, they may lodge a complaint with the competent data protecƟon 
authority. 
  

25. LANGUAGE  
 
In the event of any discrepancy between the various versions of these general 
condiƟons, the Spanish version shall prevail.  
 

26. APPLICABLE LAW AND JURISDICTION  
 
If a dispute arises in connecƟon with these General CondiƟons and/or the Order to 
which they relate, the responsible representaƟves of the ParƟes to the dispute shall 
aƩempt, in good faith, to resolve the dispute. At the request of either Party, a 
representaƟve of the senior management of each Party shall parƟcipate in the 
negoƟaƟons. Each Party shall have the right to terminate these negoƟaƟons at any Ɵme 
by giving wriƩen noƟce to the other Party.  
All disputes arising in relaƟon to these General CondiƟons and the Order to which they 
relate, and which are not resolved in accordance with the preceding paragraph, shall be 
definiƟvely resolved in accordance with the provisions of the following paragraph.  
In the event that the ParƟes do not reach an amicable soluƟon to the dispute, the ParƟes 
expressly submit themselves to the Courts and Tribunals of Beasain (Gipuzkoa - Spain), 
expressly renouncing any other jurisdicƟon to which they may be enƟtled, for the 
resoluƟon of any possible disputes that may arise in the interpretaƟon, implementaƟon, 
execuƟon and/or resoluƟon of these General CondiƟons and the Order to which 18  
 
they relate.  
DEKIDE MANUFACTURING S.L. 


